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ANA (ALL NIPPON AIRWAYS) INAUGURATES DIRECT FLIGHT
MILAN MALPENSA - TOKYO HANEDA

The new route operates three times a week

Milan, December 3, 2024 — A direct flight to Japan from Milan: starting today, Tuesday, December 3, All Nippon Airways
(ANA) — Japan’s largest airline, awarded Skytrax’s 5-star recognition for eleven consecutive years — connects Milan
Malpensa International Airport to Tokyo Haneda with a nonstop flight operating three times a week (Tuesday, Thursday, and
Sunday).

The service, operated by a B787-9 aircraft with 215 seats (48 in Business, 21 in Premium Economy, and 146 in Economy),
lands early morning at the metropolitan airport of Japan’s capital, allowing both business travelers and tourists to make the
most of their day. Tokyo Haneda is just 20 minutes from the city center and well-connected to Tokyo's transportation network.
Upon arrival, passengers can continue their journey with connecting flights to various ANA domestic destinations, such as
Osaka, Sapporo, Okinawa, and Fukuoka, or other locations in the Asia-Pacific region.

“We are truly delighted to launch our first nonstop flight from Italy to Japan,” said Shinichi Inoue, President and CEO of ANA.
“Milan is a key European destination for both business and leisure travel and serves as a gateway to Italy for Japanese
travelers. Meanwhile, Japan is extremely popular among Italians — currently the fourth-largest market in Europe in terms of
entries to the Land of the Rising Sun. This new connection will undoubtedly further strengthen the already solid commercial
and industrial relations between Italy and Japan. Milan is an important addition to our growing European network, which
already includes services from London, Frankfurt, Brussels, Paris, Munich, and Vienna, and will be joined by flights from
Stockholm and Istanbul in early 2025. ANA now offers the most extensive international network between Japan and the
region.”

“We are pleased to welcome ANA to Malpensa,” said Luigi Battuello, Chief Commercial Officer of SEA. “ANA is one of the
world’s most prestigious airlines, and its decision to establish a route from Milan Malpensa further underscores the industry’s
strong interest in the Milan and Northern Italy catchment area. After 14 years, Malpensa once again welcomes a Japanese
airline, and Tokyo is now reachable nonstop for the first time via Haneda, a major hub. We continue to expand our long-haul
destination network, with Asian destinations growing by 61% in passenger volume in the first ten months of the year,
representing 27% of Malpensa’s long-haul traffic. With Tokyo, there are now 27 destinations in the East, contributing to a
record-breaking 33.2 million passengers handled by Milan’s airport system in the first ten months of the year, an 11%

increase compared to both 2019 and 2023.”

New Milan Malpensa — Tokyo Haneda Flight Schedule

Schedule Frequency Aircraft
MXP 10:30 — HND 07:30+1 3 weekly flights (Tue, Thu, Sun) 787-9 (215 seats)
HND 01:05 — MXP 08:30

Flight schedules and aircraft are subject to change without notice.

ANA'’s Service Classes
On ANA flights, the keyword is OMOTENASHI — a Japanese term for thoughtful hospitality that anticipates guests’ needs

before they are expressed. Passengers can immerse themselves in Japanese culture as soon as they board.
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e ANA Business STAGGERED Class offers fully flat-bed seats with direct aisle access, free Wi-Fi, 17-inch
touchscreen monitors, exquisite menus with Japanese and international cuisine options curated by The
Connoisseurs* chefs, and eco-friendly amenity kits made in collaboration with AVEDA.

e Premium Economy provides more room to relax with wider seats, deeper recline, adjustable tables with
personalized lighting, 17-inch monitors, and beverage and dessert service similar to Business Class.

¢ Inall cabins, adjustable head and footrests are available, along with an extensive entertainment program featuring
Hollywood blockbusters, the latest Japanese releases, and international titles.

Business Class passengers enjoy complimentary Wi-Fi, while Premium Economy and Economy passengers can send free
text messages.

ANA: A Premium Airline

ANA is Japan'’s largest airline, recognized with SKYTRAX's 5-star rating every year since 2013 and listed among Fortune’s
World’s Most Admired Companies. With a fleet of 236 aircraft, ANA serves 50 domestic and 36 international destinations.
The ANA Future Promise sustainability program includes environmental initiatives such as reducing waste and aiming for
net-zero emissions by 2050.

Japan: A Winter Destination

Japan offers unique experiences year-round, from the vibrant metropolis of Tokyo to the splendor of Shinto temples and
imperial cities. Winter highlights include skiing on Hokkaido’s powdery snow, exploring quieter tourist destinations,
participating in the Sapporo Snow Festival, soaking in mountain hot springs, and clear views of Mount Fuji. Even in winter,
Japan begins with ANA.
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